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Purpose

EXTENSION
The purpose of the study was to discuss the
need for intercultural training and resources by
Extension personnel in the state of Oklahoma
and to help design training that will enhance
programing efforts for diverse audiences.
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The Challenge...

Build an Intercultural Competent Community
(ICC) (First Phase) which understands and
accepts cultural differences as the best way to
Better Reach Out and Engage minorities and/or
underserve population (Second Phase)
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Design and Deliver
Intercultural Competence Training

according to the Extension
Educators’ level of Intercultural
Competence

First Phase



Needs Assessment for Extension
Educators
(IRB-HE1342)

The participants in this study were Oklahoma
Cooperative Extension Service (OCES)
employees & volunteers.

A request to participate in the study was sent
by email to 685 Extension personnel.
One hundred thirty two (19.27%) Extension
personnel answered the survey




Methodology (2)

* 36 from the Northeast, E£xrension
e 15 from the Northwest,
e 28 from the Southeast and
53 from the Southwest districts.

* 61 Family & Consumer Sciences,
e 74 - 4-H,
e 40 Agriculture & Natural Resources, and
e 20 from Community & Rural Development.



Instrument

* The Online multicultural need assessment
survey was designed by the researchers.

* Included: 10 Closed-ended questions and 5
open-ended questions.

e Used Qualtric Web Platform — with
anonymous response.
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Results

EXTENSION

Closed-ended questions

42% of the OCES personnel work with people
from different cultures on a weekly basis.

50% had receive some type of training related to
how to better work with multicultural audiences.

78% of the training was delivered in their OCES’
personnel college years.

66% are willing to attend a multicultural training.



Results (2)

Open-ended questions

OCES Personnel indicated that,

They are having problems reaching
multicultural audiences

They are concerned about offending people

from other cultures
They have language barriers
Reaching Latinos is their main concern

EXTENSION



Open-ended questions (2)

e Limited number of multicultural audiences
have contacted their office.

e Multicultural audiences are not aware of the
services OCES provides.

 There is a need of multi language factsheets
and other materials.
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Strategies proposed to reach
Multicultural Groups

* Attending specific Holiday Celebrations

e Attending programs like English as a
Second Language in Public Schools

* Local churches
* Tribe facilities & Community Centers

EXTENSION



Conclusions

EXTENSION

1. OCES personnel is interested in attending
intercultural trainings & develop their
intercultural competence.

2. The trainings should be delivered in a variety
of modalities from a sequence of certain
number of separate workshops, to formal
lectures.

3. The trainings should be available online and
face-to-face to encourage participation.



Recommendations

EXTENSION

The Intercultural Competence Training Plan
should be comprehensive and include:

1.
2.

Assessing Intercultural Competence

Design multicultural and/or multilingual
trainings materials

Design and Deliver trainings

4. Support and award diversity initiatives.



References

Bennett, M. J. (1986). A developmental approach to training for intercultural sensitivity. International Journal of Intercultural Relations, 10(2), 179-196. doi: 10.1016/0147-1767(86)90005-
2.

Bennett, M. J. (1993). Toward ethnorelativism: A developmental model of intercultural sensitiviey. In R. M. Paige (Ed.), Education for the intercultural experience (pp. 21-71). Yarmouth,
MA: Intercultural Press.

Bosse, E. (2009). Intercultural training and development at Hildesheim University, Germany. Intercultural Education, 20(5), 485-489.
CNN (2008). Minorities expected to be majority in 2050. Aired on Wednesday August 13, 2008. Available at: http://www.cnn.com/2008/US/08/13/census.minorities/

Corbaz, P. C. (2005). Assessing the effect of foreign language immersion programs on intercultural sensitivity in elementary students. (Doctoral dissertation). Retrieved from
http://digital.library.okstate.edu/etd/umi-okstate-1320.pdf

Deardorff, D.K. (Ed.). (2009). The sage handbook of intercultural competence. (2009). Thousand Oaks, CA:Sage
Ewert, D. M., Rice, J.K., & Lauderdale, E. (1995). Training for diversity: How organizations become more inclusive. Adult Learning, 6 (5), 27-28.

Fabregas Janeiro, M. G., Kelsey, K. D., & Robinson, J. S. (2011). Assessing changes in intercultural sensitivity among agricultural students exposed to international experiences. Journal of
International Agricultural and Extension Education. 18(1), 34-44.

Graf, A. (2004). Assessing intercultural training designs. Journal of European Industrial Training, 28(2), 16.

Grogan, S., & Eshelman, B. 1998. Staffing strategies for a more diverse workforce: Case examples in Cornell Cooperative Extension. Journal of Extension [On line], 36(1) Article 1FEA1.
Available at: http://www.joe.org/joe/1998february/al.php

Hammer, M. R. (2009). The intercultural development inventory. In M. A. Moodian (Ed.). Contemporary Leadership and Intercultural Competence (pp. 203-218). Thousand Oaks, CA: Sage.

Hassell, C. A. (2007). Can cross-cultural engagement improve the Land-Grant University? Journal of Extension [On line], 45(5) Article 5SFEA7. Available at:
http://www.joe.org/joe/20070october/a7.php.

Johnson, J. H. Jr. (2009). People and jobs on the move: Implications for U.S. Higher Education. Presentation at the 2009 North Central Region Urban Extension Conference. Milwaukee, WI
May. Available at: handouts.aacrao.org/sem18/finished
/T0730a_J_Johnson.pdf.

Kansas State University. 2013. News Services. Retrieved from http://www.k-state.edu/media/newsreleases/augl11/multicultural80211.html

Miller, D. A. (1992). Multicultural communications: Sensitizing public relations students to multicultural society. Retrieved from
http://search.proquest.com/docview/62857329?accountid=4117

NC State University . 2013. Office for Institutional Equity & Diversity. Many Paths, One Mission. Retrieved from http://oied.ncsu.edu/oied/

Oklahoma Cooperative Extension Service (OCES). 2014. Retrieved from http://www.oces.okstate.edu/

Oklahoma State University. Institutional Diversity. 2013. Retrieved from http://www.diversity.okstate.edu/

Selby, K. A., Peters, J. L., Sammons, D. J., Branson, F. F., & Balschweid, M. (2005). Preparing Extension educators for a global community. Journal of Extension [On-line], 43(4) Article
4R1B1/ Available at: http://www.joe.org/joe/

2005august/rb1.php.

Smith, B. D., Jayaratne, K. S. U., Moore, G. Kistler, M. J., & Smith, D. (2010). Factors affected the global mindedness of extension agents: Implications for building global awareness of
extension agents. Journal of International Agriculture Extension Education. 17(1), 59-67.

US Census. 2010. 2010 Census data. Retrieved from http://www.census.gov

/2010census/data/

Walker, A., & Grant, S. 2011. Developing culturally responsive youth workers. Journal of Extension [On line]. 49(5) Article 5FEA9. Available at: www.joe.org/joe/2011
october/pdf/JOE v49 5a9.pdf.

Washington State University. 2013. Diversity Education. Retrieved from http://diversityeducation.wsu.edu/training/

Wisconsin. Office of equity and diversity. 2013. Retrieved from http://www.oed.wisc.edu/

Williams, B. 2001. Accomplishing cross cultural competence in youth development programs. Journal of Extension [On line]. 39(6). Article 61AW1. Available at
http://www.joe.org/joe/2001december/iwl.php



http://www.joe.org/joe/1998february/a1.php
http://www.joe.org/joe/1998february/a1.php
http://www.joe.org/joe/1998february/a1.php
http://www.joe.org/joe/1998february/a1.php
http://www.joe.org/joe/1998february/a1.php
http://www.joe.org/joe/1998february/a1.php
http://www.census.gov/2010census/data/
http://www.census.gov/2010census/data/
http://www.census.gov/2010census/data/
http://www.census.gov/2010census/data/
http://www.census.gov/2010census/data/
http://www.census.gov/2010census/data/
http://www.joe.org/joe/2011october/pdf/JOE_v49_5a9.pdf
http://www.joe.org/joe/2011october/pdf/JOE_v49_5a9.pdf
http://www.joe.org/joe/2011october/pdf/JOE_v49_5a9.pdf
http://www.joe.org/joe/2011october/pdf/JOE_v49_5a9.pdf
http://www.joe.org/joe/2011october/pdf/JOE_v49_5a9.pdf
http://www.joe.org/joe/2011october/pdf/JOE_v49_5a9.pdf
http://diversityeducation.wsu.edu/training/
http://diversityeducation.wsu.edu/training/
http://diversityeducation.wsu.edu/training/
http://www.joe.org/joe
http://www.joe.org/joe
http://www.joe.org/joe

