Heard it through the Objectives

grapevine...

= Learn about the NLM & NN/LM
= Define and explore health literacy

Barb Jones
Missouri/Advocacy Coordinator

Siobhan Champ-Blackwell = Review evaluation criteria for online

Health Information Coordinator health resources
National Network of Libraries of Medicine MidContinental Region
800-DEV-ROKS/800-338-7657 = Explore online health resources in

http://nnlm.gov/mcr/ .
English and other languages

= Explore online translation options

Introductions

= National Library of Medicine
Bethesda, MD

= First language

= Do you provide health

= National Network of Libraries of Medicine . PR
information-

Nt Netmt of | Bewws of Modhcow

http://nnim.gov/mcr

What is Health Literacy?

HEALTH LITERACY “The degree to which individuals have

the capacity to obtain, process, and
understand basic health information
and services needed to make
appropriate health decisions.”

Healthy People 2020

National Action Plan to Improve

Health Literacy
httg:[[www.healthygeogle.gov[.zoz.l)[

http://www.health., /! i [20/default.aspx




: : Languages Spoken at Home
Important?

2,500,000

= Low health literacy is linked to...

2,000,000

— Under-utilization of services

1,600,000

— Increased medication errors

1,000,000

— Poor knowledge about health

— Increased hospitalizations o
— Poor health outcomes ot Aabe ussen  Korea
— Increased healthcare costs o

Source: U.S. Census Bureau, 2008 American Community Survey.

People Who Speak English Less Than Languages Spoken in Missouri
Very Well: 2008
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Modern Language Association Language Map
http://www.mla.org/map_main
http:/ /factfinder.census.gov

Health Literacy in the U.S. Ways to Improve Understanding

12%
= Information in short segments
= Clear organization
13% = White space

Intermediate = Clear explanations
= Most important concepts first
= Jargon-free

2906 = Meaningful images

= Font size

= Glare-free background color/paper

53%

77 million adults have basic or below health literacy skills

Source: The Health Literacy of American Adults. Results from the 2003 National
Assessment of Adult Literacy. i Center for i istics (2006).
http://nces.ed.gov/naal/health.asp




= Accuracy

INFORMATION EVALUATION

= Authority

= Bias

= Coverage

= Currency

ONLINE HEALTH RESOURCES
SOURCES OF CULTURAL MATERIALS

http://ethnomed.or:

Center for Applied Linguistics

ONLINE HEALTH RESOURCES
SOURCES OF TRANSLATED MATERIALS

http://www.cal.org/c: ublications



MedlinePlus.gov
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AUDIO AND VIDEO
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EthnoMED SPIRAL

SELECTED PATENT INFORMATION RESOURCES IN ASAN LANCLIAGS
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WAHOO!, BABEL FISH ObjeCtiveS

n frangais

= Learn about the NLM & NN/LM
A WORRE s b B0 e
(Take twice  day. = Define and explore health literacy

= Review evaluation criteria for online
health resources

e p— = ey = Explore online health resources
(= = Explore online translation options
(Egnt v Fromen v [imies)

http://babelfish.yahoo.com/



Contact Informatio

Barb Jones
Missouri/Advocacy Coordinator

jonesbarb@health.missouri.edu

Siobhan Champ-Blackwell
Health Information Coordinator

siobhan@creighton.edu

National Network of Libraries of Medicine, MidContinental Region
800-DEV-ROKS/800-338-7657
http://nnim.gov/mcr,



